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WE CLAIM: 




ly A computer, located on a network,/ for 
testing the return of a consumer product/ the 
computer being adapted to: 

(a) receive from another computer located on 
the network consumer information which ^includes an 
identification of the consumer produci/ to be returned; 
and 

(b) transmit to the other yfcomputer shipping 
label data which includes an ident/f ication of a 



destination for the consumer 
accordance with the consumer 
identification of a carrier s 

2 . The computer of c; 
consumer information recej 
in a database server. 



product, selected in 
inf/Srmation, and an 
ice . 



im 1, adapted to store 
from the other computer 



20 3. The computer of claim 2, wherein the consumer 

information includes product serial number data. 



25 



4, The computer of claim 2, further adapted to 
receive as component/ of consumer information consumer 
name and address information. 



30 



5. The compfuter of claim 4, further adapted to 
transmit user id^jitif ication information to the other 
computer . 

6. The Computer of claim 1 wherein said computer 
is a Web server, the other computer is a client 
computer, and? said network is the Internet. 
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7. The computer of claim 1, wherein thJfe consumer 
product is recyclable and the destination is/ a 
recycling facility . 

8. The computer of claim 1, furthe/ adapted to 
receive, as components of the consumer information, 
information concerning use of the consu]^er product, 

9. The computer of claim 7, whefrein the consumer 
product is a laser printer toner car'pridge, and wherein 
the other computer is operably connected to a laser 
printer. 

IfK A method of effecting ifconsumer product 
reti^2ms over a network comprising: 

(a) receiving consmner information from a 
first computer over a networl^, said consumer 
information including product type information; 

(b) storing the/consumer information in a 
database server; 

(c) selecting/a destination for said 
consumer product and eerier service in accordance with 
the consumer information; and 

(d) transmitting shipping label data 
including an identification of the destination and an 
identification of the carrier service to said first 
computer . 



11. The metmod of claim 10, wherein said consumer 
3 0 information includes consumer name and address 
information . 
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12. Thef method of claim 10, further comprising a 
step of transmitting user identification information to 
said first Computer. 
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13. The method of claim 10, wherein said stepping 
label data transmitted to said first computer ij 
processed by said first computer to print a sh/pping 
label at a printer operatively connected to ^id first 
computer . 



14. The method of claim 10 f urther/comprising a 

step of transmitting to the other computer a cookie 

/ 

file containing user identification information. 



L8^. A first computer operatively connected to a 
prxEfter, said first computer located on a network 
linking said first computer with^a second computer, and 
being adapted to: 
15 (a) transmit to a second computer consumer 

information including at lea^ product type 
information ; 

(b) receive from^the second computer shipping 
label data including an mentif ication of a destination 

2 0 for the consumer product^ selected in accordance with 

the consumer informatio^, and an identification of a 
carrier service; and 

(c) transmit shipping label data to the 
printer to cause the printer print a shipping label. 

" y J 

2:6. A systeSn for effecting return of a consumer 
product, compri^ng: 

(a) ^ first computer; 

{h)/a network linking the first computer to a 

3 0 second computer, the second computer adapted to receive 

consumer information from said first computer over the 
network and to transmit shipping label data to said 
first computer; 

(c) a printer operatively connected to said 
3 5 first >6omputer adapted to print a shipping label; and 



f 
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(d) a carrier service adapted to delivejf the 
consumer product to a destination indicated by ^id 
shipping label. 




5 17. The system of claim 16, further comprising a 

consumer information database server adaptfra to store 
consumer information, 

18. The system of claim 16, wherein consumer 
10 information includes a product serial/iumber . 

19. The system of claim 16, ^^erein said consumer 
product is a printer cartridge andf said printer is 
adapted to utilize said printer partridge- 

15 

20. The system of claim A6, wherein said printer 
cartridge is a recyclable la^er printer toner 
cartridge . 

2 0 21. The system of _^laim 20, wherein said printer 

cartridge includes a ch^p adapted to collect product 
information . 

22. The systern of claim 16, wherein the delivery 
2 5 address included i^i the shipping label data is selected 
from a finite lift by the second computer based on the 
consumer inf ormairtion . 




. Corftputer code, running on a computer located 
3 0 on a network/ for effecting the return of a consumer 
product , including : 

Aoi) code for receiving from another computer 
located on the network consumer information which 
includes! an identification of the consumer product to 
3 5 be retuj/ned; 
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(b) code for processing the cons^fimer 
information and generating shipping labea data; and 

(c) code for transmitting tof^the other 
computer shipping label data which i?ncludes an 
identification of a destination for the consumer 
product, selected in accordance ^ith the consumer 
information, and an identif icataon of a carrier 
service . 




10 24. The computer code of claim 23, further 

including code for stori^^g consumer information 
received from the otheiT computer in a database server, 

25. The compujter code of claim 24, wherein the 
15 consumer information includes product serial number 
data, 




26. Thef computer code of claim 23, wherein code 
for process^g includes code for generating shipping 
20 label dataf using consumer name and address information 
as inputj 

The computer code of claim 23, wherein code 
for transmitting includes code for transmitting user 
2 5 ideritif ication and password information to the other 
computer . 



